
Support Request Details
In an effort to serve you better and provide timely support, please provide us with more detail on the issue you are experiencing and  if 
possible, please include screen captures with your support request. 
  
Please submit your completed form:  
  
Sincerely, 
  
The Team at Harvest Ventures Inc. Support Request ID:

Company Name:

Contact Name:

Contact Phone: Email:

Which software application(s) are you having an issue with?

Please identify the specific module(s) you are having an issue with:

What version of software are you running?

Exact Progression Exact Macola ES Exact Macola 10

Exact Globe Exact Synergy Exact Synergy (Ent)

What type of issue are you experiencing?

Please provide a 
description of 
your issue:

Can you re-create the issue?

If 'YES' please describe the steps 
taken to re-create the issue:

Does this issue occur for one user or all users?

Has something changed with your system that might affect this issue?



Support Request Details Continued

Is this the first time you have experienced this issue?

 If 'NO' how was the issue fixed before?

If 'NO' who fixed the issue in the past?

Which type of message box appears with this issue?

Please provide more detail about the message 
(e.g. error number, exact wording) and include 
a screen capture below if possible.

If the issue is with a report, please identify the 
steps/menu choices you use to access this 
report.

Screen Captures 
There are three fields below for you to include screen captures.   
If you are unable to attach them to this form, please include them as attachments when emailing your form to us.

Include a screen capture: click above (inside this blue box) and select the image from your computer.



Support Request Details Continued

Include a screen capture: click above (inside this blue box) and select the image from your computer.

Include a screen capture: click above (inside this blue box) and select the image from your computer.

Please submit your completed form: 
  
Thank you!
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